
Breastmilk Donor Information

Will I have enough milk to donate?
Remember, by expressing extra milk for another baby, you 
will not deprive your baby in any way – in fact, expressing 
increases milk supply.

How do I become a donor?
Contact us and we will ask you to fill in a short questionnaire  
regarding your medical history. All breastmilk donors are 
required to present a written, recent HIV test result. Long-term 
donors will be requested to repeat the HIV test. As an added  
safety precaution, donor breastmilk is always pasteurised.

What containers can I use?
Sterile glass jars with screw top lids are ideal and available 
from Milk Matters. Hard plastic sterilised containers with 
lids are acceptable. Please do not use ice cube trays or plastic 
bags. We are unable to guarantee that your containers will 
be returned. Containers need not be full but a new container 
must be used each time you express. Always leave plenty of 

headspace to allow room for expansion on freezing. 

How do I clean and sterilise the containers?
The containers that you receive from our depots are sterile. 
Should you need to sterilise your own containers, wash the 
jars and lids in hot soapy water and rinse well, submerge in  
water in a saucepan and boil for 10 minutes. Sterilising  
solutions are not recommended.

How do I express milk?
Express by hand or with a pump, washing your hands well 
beforehand. Ensure the pump and container are washed 
and sterile.  

How do I store breastmilk? 
Please label the jars with the date and your name. Cool 
the milk at the back of the fridge before freezing within 24 
hours. Masking tape is ideal for labelling the jars, but any 
removable sticker is fine. Please avoid writing on the jars or 
lids as we reuse them.

How do I get my donated milk to the milk bank?
Transport in a coolbox box with ice bricks to your nearest depot 
to ensure the milk remains frozen at all times. For details of 
your nearest depot, or to discuss alternative arrangements 
should it not be possible for you to go to a depot, please  
contact Milk Matters.

Milk Matters is a breast milk bank in the Western Cape, devoted to saving the lives and improving the 

health of babies without access to their own mother’s milk. We provide pasteurised donor breastmilk 

primarily to vulnerable premature babies in hospital, and also to some sick and HIV positive babies.

As a breastfeeding mother you will be aware of the superior nutritional and immune protective qualities 

of breastmilk, and have the satisfaction of knowing that your baby is enjoying optimum health, excellent 

growth and development. 

Do you have the time to do a little extra for a vulnerable baby in hospital? As a breastmilk donor you can 

make a significant contribution to the well being of babies at risk.

Frequently Asked Questions

For further information please contact 

Jenny Wright 083 771 6230

Louise Goosen or Linda Glynn 021 659 5599

info@milkmatters.org

cell 083 771 6230    tel 021 659 5599    fax 086 515 8125    email info@milkmatters.org

address PO Box 18050, Wynberg, 7824   NPO no 053-121 NPO    PBO no 930 024 054     www.milkmatters.org



Donor Breastmilk Recipient Information

•

•

•

•

•	 The doctor has recommended pasteurised donor breastmilk 	
	 for your baby because:
	 _ Breastmilk is superior nutrition for babies.
	 _ Breastmilk is 100% natural and has unique properties 		
	    that cannot be duplicated.
	 _ It is perfect for babies to digest.
	 _ protects your baby against infection.
	 _ has important substances necessary for brain growth.
	 _ protects the gut from foreign proteins.
	 _ allows for optimal growth.

Dear Parents/Caregivers

You have been offered donor breastmilk for your child.  If a mother’s own breastmilk is not available for 

her baby then pasteurised donor breastmilk is the next best thing.

Pasteurised donor breastmilk is available from Milk Matters, a breastmilk bank that was established 

in 2003 by volunteers. They recognised that many vulnerable babies whose mothers were unable to  

provide their own milk could be saved, and certain medical complications avoided, by providing these 

infants with pasteurised donor breastmilk. Milk Matters, a donations dependant non-profit organisation, 

focuses on providing donor breastmilk to premature, sick and orphaned babies in hospital.

A Few Points To Remember

All donated milk is pasteurised.  Studies show that 
pasteurisation kills viruses and bacteria (germs) that  
may be in the milk, yet does not destroy the beneficial 
properties of breastmilk. It still provides your baby with 
immunity, vitamins, minerals and the other beneficial 	
properties of breastmilk.

Healthy mothers, who fill in a screening questionnaire 
regarding their health status, donate the breastmilk.

Every donor has been screened for HIV.

The containers recommended for the mothers to store 
their milk in have been sterilised before use.

 Donor Screening Form

For further information please contact 

Jenny Wright 083 771 6230

Louise Goosen or Linda Glynn 021 659 5599

info@milkmatters.org
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 Donor Screening Form

Please complete and return this form to Milk Matters. It may be handed in at a Milk Matters depot or  

directly to Milk Matters personnel.

• donor number:

• name:	

• address:

• phone: 	   (H)  

• (cell):

• fax: 

• email address: 

• baby’s full name:

• your doctor’s name and telephone number:

(W)

girl / boy birthdate:

I hereby give Milk Matters permission to use my donated breastmilk for sick, premature and/or orphaned babies.

I am unaware of any reason why my donated breastmilk should not be safe to be used by Milk Matters for sick, 
premature and/or orphaned babies.

Signature:						      Date:

cell 083 771 6230    tel 021 659 5599    fax 086 515 8125    email info@milkmatters.org

address PO Box 18050, Wynberg, 7824   NPO no 053-121 NPO    PBO no 930 024 054     www.milkmatters.org

Question Reply

1 Have you received a blood transfusion or blood product in the last 12 months?

2
Do you regularly have more than 50ml of hard liquor (e.g. whiskey/brandy) or more than 2 
glasses of wine or beer in a 24-hour period?

3 Are you using any regular medications?

4 Have you ever been treated with radioactive drugs or cytotoxins?

5 Do you use habit-forming drugs?

6 Were you in a malaria-infested area during the last 6 months?

7 Have you ever been treated for TB?

8 Do you have hepatitis B?

9 All breastmilk donors are required to present a written, recent HIV test result to Milk Matters. 
Are you willing to have this test done and provide the result to Milk Matters?

10 It is important that you inform Milk Matters immediately of any new medication you start 
using while you are donating breastmilk, and any breast conditions, such as mastitis, thrush 
and sore or cracked nipples. Do you agree to this?

11 Would you like to receive the Milk Matters newsletter via email?

12 Where did you hear about donating breastmilk to Milk Matters?
Please mark appropriate:

Poster              Pamphlet     Article         Hospital      Clinic         Friend/family    

Other           please specify


